Service User Complaints Policy

Date reviewed: December 2021

Resources for Autism want to provide the best possible services and your feedback is important to us.
This policy is designed to help you if you have a complaint and are not happy with any of our services.

e We want you to be happy and enjoy the services we provide.

e If you are not happy we want you to tell us.
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e We will listen to you.
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e By telling us that you are not happy we can change it.


http://www.symbolworld.org/learning/life_skills/index.htm
http://www.google.co.uk/imgres?imgurl=http://www.kinshukai.or.jp/kinshukai/hanwakinen/FunktNeurosurg/SadFace.gif&imgrefurl=http://www.kinshukai.or.jp/kinshukai/hanwakinen/FunktNeurosurg/TrigemNeuralgia.html&usg=__eGP7V8q25PDvBOLezI6J0lryhi8=&h=128&w=128&sz=5&hl=en&start=69&zoom=1&tbnid=xoAAoBO6Yqu2MM:&tbnh=91&tbnw=91&ei=n2RfTpPWOsecOsbG1OkC&prev=/search?q=sad+face&tbnh=140&tbnw=139&hl=en&gbv=2&biw=1280&bih=929&tbs=simg:CAESEgn8K9nZ-peSOSE30e3fR2vavg&tbm=isch&itbs=1
http://www1.somerset.gov.uk/stcsymbols/download1.asp?id=2623

e If you have a complaint you can:
- Come in and talk to us
- Writeto us
- Telephone us
- Email us

Catherine Ely Complaints officer is the person to speak to if you want to complain.
If you would rather speak to someone else then let Catherine know.
catherine@resourcesforautism.org.uk

The RfA office number is 02084583259

By post at the Resources for Autism address:
858 Finchley Road

Temple Fortune

London

NW11 6AB

By email
catherine@resourcesforautism.org.uk with ‘for the attention of’ and the named person in the
subject line.
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